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Connecting with families

“Inclusive practices require a focus on individual children as well as a focus
on group cohesiveness and connectedness with each other. Consider the
quality of the program from the perspective of all members of the
community” (Anne Kennedy 1999.)

In this issue of Inclusive Directions news we take a look at inclusion from the
perspective of parents and families.

“Parents are the most
important people in
their child’s life”

Increasingly in children’s services this belief is acknowledged in centre philosophy
statements and implies the importance of understanding the child in the context of
family and culture.

In an inclusive child care program families will:
* Be accepted, welcomed and respected
 Be informed on policies, procedures and practices
e Have opportunities for initial and ongoing participation
e Feel supported to interact with the child care community

e Feel a sense of belonging.
(The Alliance Specialist Resource and Training Agencies, Victoria 2000)

There are many ways to achieve these goals for families in your service. Take
time to reflect on how your service includes families. Our AIR planning process
could be an opportune time to do this.

e Does your environment reflect the diversity of families including nuclear,
extended, single parent, step families, gay & lesbian familes, culturally
diverse families, families with parents or children with disabilities?

e Are families and children greeted on arrival each day and families
communication preferences respected?

e Do staff take time to get to know families and their backgrounds? Do they
know what is important to families, their values and beliefs?

e Is information presented to families in a variety of ways both formally and
informally to cater for the different communication styles and languages of

parents? ...Continued on page 2




Connecting with families (continued)

e Are parents and other family members invited to participate in the service?

« Is the invitation to participate included regularly in communications, not just at initial enrolment?

* Are families encouraged to be involved in the program in a way that families feel comfortable with?

e Are there ample opportunities for families to both give and receive information about their child?

« Are families asked to express their opinions about the service provided?

e Are families supported and encourage to make links with other families and services? Do staff nurture
and support networks that share ideas, concerns, aspirations and support between families?

Long Day Care: Quality Area 3: Principles 3.1, 3.2, 3.3
Out of School Hours Care: Quality Area 3: Principle 3.1, 3.2, 3.3
Family Day Care: Quality Area 1: Principles 1.2, 1.3

CEO’s Comments

Hello to all, | hope you are having a great start to 2007!! Its hard to believe that Autumn is upon us already.

When speaking to parents, agencies and services, both here and interstate, | am getting a sense that we are all starting to
settle into the new world, which came out of the reorganisation of support services in our sector in 2006. Inclusive Directions
Inc. is looking forward to building upon the achievements of last year and making 2007 even better. Please let us know if

you have any suggestions.

In order to provide appropriate support to the agencies we serve and the hard working staff who make up our organisation,
we have recently appointed Barb Launer and Kate Rayner as Team Co-ordinators in our two metropolitan offices. In

addition, we have a new Training and Promotions Co-ordinator, Gloria Debba.

We recently had the enormous pleasure of spending a day with Sue Larkey in order to further develop our understanding
of recent developments in the area of Autism Spectrum Disorders. It was a very inspiring and informative presentation that |

would highly recommend to others.

Due to the fire safety challenges associated with travel in our Rural and Regional areas, we have recently completed

additional bush fire safety training. This was provided by the CFS and was extremely illuminating.

We have, as a result, implemented a policy of rescheduling visits to services on days of extreme bushfire danger if we
believe there is an unacceptable risk to our team members when travelling in bush fire prone areas. Hopefully this will only
cause minor inconvenience on a few days per year. | am sure that you all appreciate that personal safety must always be
a key priority.

STOP PRESS !!!

Visit our web site in April and our new Specialist Resources data base should be up and running.
Once again may | invite you all to give me a call at anytime.

Kind regards

Peter




Early Brain Development

Professor Frank Oberklaid is the Director of the Centre for Community Child Health at the Royal Children’s Hospital
in Melbourne. On Wednesday, September the 6™ 2006, Professor Oberklaid spoke at the North East District Early
Years Conference ‘Making Connections’ on recent research concerning ‘Early brain development: Implications for
work with young children and their families.’

Comments from some Inclusion Support Facilitators who attended the presentation were:

“The powerful, informative presentation, conveyed the importance of providing positive environments for
children to grow in and the far reaching implications that the environment has not only on the child’s
development but also on their adult life and thus impact on the wider community.”

“Research showing that patterns established early in life have long term consequences — crime, literacy and
educational achievement, mental health, medical conditions.

“Research demonstrating the efficacy of early intervention programs in improving outcomes later in life.”
(Oberklaid 2006) A thought provoking question raised in the presentation was ‘How do we ensure the very
best environment for children wherever it happens to be?’ An interesting question for everyone associated
with children to ponder.”

“Frank Oberklaid presents powerful and well researched information regarding the critical nature of the early
years. The development of strong young people ultimately contributes to the development of strong
communities. It's a great investment strategy.”

“Children’s need for emotional nourishment is easily as important as their need for physical nourishment and
this highlights the importance of the work of those involved in childcare. Providing children with a caring and
responsive environment is critical to their development. For those of you who take on this responsibility- what
you do is a wonderful and very worthwhile task.”

“The ‘making connections’ presentation by Frank Oberklaid was great because he brought together the
research and what we have always believed; that the environment plays a huge part in young children’s
developing brain. Most importantly the research was backed up by economics and it is now evident that it is
cost effective to put money into the very early years.”

Useful Websites
e www.rch.org.au/ccch

e www.raisingchildren.net.au

e www.ecconnections.org.au

e www.letsread.org.au

Carol Shaves the Day!

Carol from the Southern office was extremely brave
on Saturday the 17th of March and had her hair
shaved as part of the Leukemia Foundation’s World
Greatest Shave. She raised $1000 for this worth-
while cause. Carol, we think the look suits you!




Bi-Cultural Support Program

Helping
E"\ Refugees
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Lucy’s mummy has put her in care with people that
can’t speak her language. She is afraid, thinking
mummy is not going to come back. A Bi-

cultural worker reassured Lucy in her

i - language that mummy was going to

come back later.

A Bicultural Support Worker can help
you!

Contact Inclusive Directions and we
can help you access a Bi-Cultural
Support Worker from ARA. Inclusive
Directions and ARA can provide you
with advice and practical assistance,

so you can build meaningful relation-
ships between staff, parents and

children from culturally and
linguistically diverse backgrounds.

Liz, a child care Director, wants to ask a new
Liberian family about their child's routines at = §#

home but the family can’t speak English. A “

Bi-cultural worker helped Liz to communicate
with them.

Chan and his parents arrived from China 3

. weeks ago. They want to take Chan to child-
4 care but they can't speak English. A Bi-
cultural worker helped Chan’s parents to fill These services are free of charge for child care
out and understand the enrollment form.

Let’s Play Carrom!

Some people describe the fun The game Carrom consists of a
game Carrom as a mixture of Pool, playing board, 18 black and white
Marbles and Air Hockey. wooden discs (the carrom men), 1
red disc ( the queen) and a striker
disc.

The game can be played by two
or four players.

The idea of the game is for the
players to flick the striker disc to
hit the carrom pieces or the queen
and put these into the corner

Carrom is a traditional Asian
Board game which is popular in
many countries including India,
Pakistan, Sri Lanka and Malaysia.
In Australia, Carrom already has a
large following amongst the Asian
community but its popularity is
spreading rapidly amongst all

pockets.
groups and all ages. o . .

The player or team to pocket all of This information was based on an article by
The true origins of the game are their carom men wins the game! Anne Mason, a former employee of Diver-

sity Directions. The website
www.carrom.com.au gives information
about the game and where you can
sources suggest it was invented in purchase a Carrom set.

Britain, Burma, Egypt or Ethiopia.

unknown. Some sources say it
was invented in India, other




Sorry Day May 26

The first national Sorry Day was celebrated on
26™ May 1998 and has continued as an annual
event. National Sorry Day was inspired as a
result of the inquiry in to the Separation of
Aboriginal and Torres Straight Islander Children

from their families or the “stolen generation.”

Sorry Day is a day to learn about the aspects of
our history which non-Indigenous Australians
tend to forget, but Indigenous people remember.
It is a day to search together for ways to
overcome the continuing impact of this history. A
day to recognise the extent of discrimination
towards Indigenous Australians today, and
discover how to work for a fair go.

It is a day for each of us to commit ourselves to
enabling Indigenous Australia to flourish. We can
help bridge the gulf of misunderstandings and
mistrust. It may be through getting to know a
neighbour, or through confronting racism in our
workplace, organising a Sorry Day event, or
participating in a Sorry Day event.

We live in a fragile continent, and are steadily
destroying our habitat. Indigenous people have a
vital contributing role in ensuring that Australia
remains a viable home for us all. They cannot
play that role while coping with tragic health and

social conditions.

That is the purpose of Sorry Day.

These activities are not aimed at one day, one
event or one issue; rather they should be used as
starting ideas to consider, discuss, and
reflect upon during this journey all

Australians should be on...

e Read a Dreaming story that includes

families as part of its content.

EE « Discuss, draw, and paint etc ideas about

15k & BIGET families.

e Invite an Indigenous parent or
community member in to the service to
speak with the children.

e Get the children to cut out the shape of
their hands write or stick messages of
family or reconciliation to display around
the room.

e Invite a local Indigenous performer to your
service to perform for the children.

e Collect and display examples of
indigenous words and phrases from the
local area.

e Visit a site of significance in your local

region.

“The Sorry Song” Kerry Fletcher and the
Coexistence Singers

“My Brown Baby Skin” Bobby Randell

“They Took the Children Away” Archie Roach.

Reference:

“The First National Sorry Day” 1998, Education
Dept of Western Australia

http://www.apology.west.net.au




Building relationships

Developing partnerships with families is one of the

most rewarding aspects of working as the Director

of a childcare centre. It can also be one of the most
challenging.

What do you do at Waite Campus Children’s Centre
to involve families?

Our centre has an open door policy and families are always
welcome to come to the centre, spend time with their child,
have lunch at the centre or share their interests and skills. Our
orientation is adapted to meet the individual needs of children
and families. This generally begins a month before care
commences, used to begin building a relationship with the
family, to develop an understanding of their lifestyle and
background and to share information about Centre programs.
Relationship building is fostered by the Primary Carer being the
focus staff person for the orientation of the child and family.
Each room has a direct phone line for staff:parent communica-
tion and families are encouraged to contact staff during the day
as needed. Children under 3 have a daily communication book
for staff:parent and parent:staff communication so that written
information is provided on children’s sleeping and eating during
the day and conversations at drop off and pick up times can be
more focused on the child’s learning.

Centre publications including a parent handbook, monthly
centre and quarterly room newsletters, and notice boards
provide regular written information for families. Orientation
checklists to each family provide evaluation of each family's
orientation to the Centre and include written feedback on centre

publications from families. This is used in review of publications

and communication strategies.

What other opportunities are there for building relationships?
Our service has always aimed at being inclusive of all so the
functions and the social events we have are focused on as times
for celebrating friendships, learning and achievements. We hold an
‘End of Year celebration in December of each year when parents
bring food to share, and the service provides entertainment that
encourages children’s involvement in music and movement.

When our service was establish twelve years ago parents
commented that they were passing each other at the beginning
and end of the day without getting time to develop any ongoing
relationships. Family and staff conversations developed the idea of
a picnic gathering to provide an opportunity for families to meet
and socialise. This has developed into an annual event, linked to
Children’s Week in October, with families meeting in the Rose
Garden at Urrbrae House. Providing free face painting and games
for children adds to this as a celebration of fun and friendship.
Important milestones for the centre have also been celebrated with
families in the evening or on the weekend including the publication
of our first cook book with parents having the opportunity to try the
foods from the centre menus; the redevelopment of our outdoor

area; and our fifth and tenth birthday summer fairs.

How can families contribute to centre programs?
Opportunity for parents to develop an understanding of learning
and development programs for young children is provided via twice
yearly program information evenings. This provides child free time
for staff to discuss the steps in the program planning cycle and for
parents to ask questions ; :
and share ideas and
These

evenings may include

suggestions.

professionals from the

early childhood field as
guest speakers or presentations from staff eg on learning stories.
Evening workshops, for example behaviour guidance with Louise
Porter, have been organised in response to family interest.

We also have a ‘Family Book” which families take home to collate a




with families

two page photo and art collage of their family. Children really
enjoying talking to staff and children about the pictures, allowing
each child to share their home culture and family with other
children and staff.

Child profiles and regular parent program information requests
encourage family contribution to planning and evaluation of each
child’s program. Learning stories often include both parent and
child voice. As well as written responses and discussions with
staff, families are also able to email and fax feedback for
programs, planning and evaluation for their child. A digital screen

in the reception area provides slide shows of children’s

involvement in the Centre’s program to allow families to see what

happens across the day and to foster discussions between
parents and children about child care programs.

The Centre also conducts a program and service review annually
with all families and staff, seeking feedback on both strengths and
areas for improvement. The Parent Advisory Group utilises these
responses to establish goals for the following two years. All
families are invited to evaluate these goals annually and to

comment on new goals before they are adopted.

Why do you think developing relationships with families is
important?
It may sometimes seem that the busy working families using
children’s services are not interested in the extra things that
happen or that they don’t have the time to read programs and give
attention to what staff feel is important.

All parents are interested.

They may not know how and when to show this interest. They
may also have different understandings and expectations that
have developed from their previous experience of childcare or
even from their own schooling or work experience.

In order to involve families it is important to acknowledge that
families will choose to participate in different ways. Remember
that each family is intimately involved in the service by enrolling
their child/ren in the service and paying childcare fees.

The key to parent involvement in any children’s service,
whether this is childcare, family day care, outside school hours
care, preschool or school is relationships.

Building relationships based on mutual respect and trust takes
time, effort and lots of communication.

Communication is the key to building relationships and
communication takes time.

It is important to provide many and varied opportunities for
communicating with families about their children and different
aspects of the program and service. Using a range of strategies
allows you to acknowledge the diversity of needs and lifestyles
of the families using the service.

These strategies can include enrolment and orientation
interviews, chatting with staff at drop off and pick up times,
regular newsletters providing information on what's happening
at the service, notice boards about key events, checklists,
questionnaires, surveys, focus groups, policy reviews,
information evenings, and social events.

For some parents offering them the opportunity to phone and
talk with staff at a designated time, and sending faxes or emails
re program planning and evaluation, allows them to extend their
involvement and shows that you value their input and under-

stand the restraints on their time when they are at the Centre.

Building stronger relationships with families provides
rewards for everyone, children parents, staff, and the

community. These relationships enhance our capacity for

living. Kaarin Wilkinson
Director

Waite Campus Children’s Centre




Professional Development

* Asian- Australian Children in Childhood Settings
* Augmentative Communication Skills

* Behaviour and Belonging
In partnership with The Gowrie
Training Centre,
Inclusive Directions is able
to provide high quality,
customised training to meet
your service needs relating to:
eCultural inclusion and support
e Disability inclusion and support
-Strategies to strengthen and
support inclusion

* Child rearing practices across Cultures
» Communication and its Impact on Behaviour
* Considerations for Refugee Children
* Creating a quality child care environment
* Cross Cultural Awareness and Inclusive Practices
e Cultural Inclusion in the SACSA Framework
- Birth-3
-3-5
* Developing a Multicultural Environment in your
Service
* Disability awareness
* Food:
- Culture and Customs
- Preparation in the Asian Tradition
e Group Time
* Including children with:
- Additional needs

Fee for service
training can be providegd
at your staff meeting, whole
eam session, hub groups
and service
clusters.

- Asperger Syndrome
- Autism Spectrum Disorders
- Down Syndrome
- Speech and language difficulties
- Diverse needs
* Inclusion: challenging our attitudes and values
* Inclusive Programming
e Interactive Story time
* Language Development for Bilingual Children
Training can also
be designed to
meet your
individual needs

e Let’s Play Fair: Helping Young People Tackle Preju-
dice
e Multicultural
- Arts and Crafts
- Games for OSHC
- Music Moments
- Programming = High Quality
- Resource Making
- Snacks and Finger Foods
* Building Partnerships with Parents of Diverse Back-
grounds
* Promoting Positive Behaviour

To request
any training from
Inclusive Directions
please call the Gowrie Train:
ing Centre (PSC)
on 1800 129 606.

* Promoting social skills development

* Sensory Learning

* Speech and Language - practical programming
e Story Telling in Diverse Cultures

* Using Visual Strategies

* Welcoming African families




Partnerships with Families

What’s New at the Lady Gowrie Resource Centre
[HE PARENT

# $ !

A parent newsletter can be a valuable communication tool and is often one of the many things services do
for families. They can save time by clearly communicating information to all parents at once, strengthen
parent involvement and a sense of community, tackle tough problems without singling anyone out and ¥
reinforce your center's philosophy. This book can help you create simple, effective newsletters that parents §
will look forward to receiving, This how to book covers topics such as identifying things parents want to read
about, creating appealing formats, distribution and working with deadlines and budgets.

% & - # D) (>
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This text aims to help readers understand the elements that create a climate of partnership and covers
topics such as improving communication, understanding a parents perspective, addressing a parents fear, |
developing and upholding policies, discussing child development and sharing information.

_ % * — s —
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This book outlines an approach for both helping colleagues acquire new knowledge and supporting fami-
lies as they manage the challenges of parenting a young child. This coaching approach described has it
strength in moving away from the limitations of hierarchical relationships to one that draws on everyone's
expertise in order to create opportunities for the potential inherent in true partnerships

% o, % [—
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Focus on Fathering discusses the fascinating, moving and often contradictory role in which Australian men M‘r
find themselves as fathers. The diverse and sometimes contradictory views in this text will provide staff with | G
much to reflect on as they strive to create partnerships with families.
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Parent partnerships are an essential factor in ever successful early childhood program. Effective
communication is key to developing and sustaining a family-centered model that fosters thriving
relationships with the most significant people in the lives of children in a child care setting. This book
outlines communication strategies for connecting with and encouraging the involvement of parents and other
family members.

A word about learning stories...

Many centres who use learning stories as part of their program planning and documentation have found that one
of the many positive outcomes has been enhancing their relationships with families. Learning stories create a
vehicle for the two way exchange about individual children that is characteristic of strong partnerships. If you are
interested in finding out more about learning stories and would like to borrow some resources, contact Annette in
the resource centre on 82345219. You can also use this number to inquire about customised training for your own
service or upcoming training sessions at the Gowrie Training Centre .

-

2 , - 3 )
43 Dew Street Thebarton South Australia 5031 Many of the resources available in the Resource Centre can
Phone 1800 129 606 Fax 08 8234 5850 also be purchased from our online bookshop.

Email resources@gowrle-adelalde.c?om.au Simply go to our secure website www.gowrie-
Web: www.pscsa.org.au or www.gowrie-melbourne.com.au/bookshop  melbourne.com.au/bookshop and browse our large collection.




Enhancing Successful Communication

% —-&#3 % —-&42&H#3H# & - " 0 "&5&"
Sit, bend or squat to ensure your face is at the child’s eye level.

28## & - " (| #H&S$# 3D

6 #%3 # & - " #3 .& & TH3 " #&$
Use visual or verbal cues to prepare the child to listen i.e. “look”, “listen”, “watch”, “OK”, or “ready”.

8 & & $P2U8"2& #8 & $ .3 7" $28 2&
Make movements larger and slower than normal & pause for effect. Use animated facial expressions.

8 3 #738 -3 8%- #3%5 8 "7
Use visual supports such as pictures, photos, body language, keyword signs, objects, pointing, written mes-
sages, calendars, schedules etc.

& 1 367 $ -"& "7
For children with language difficulties. Articulate words clearly and try not to run words together.

18& # 3 # & &
Reduce the number of word you use. E.g. “boat in bath” rather than “now let’'s go & put your boat in the bath”.

28 &3 3 ## &- " #3 & 3%
Provide prompts for the child. Keep in mind the need for children to build their independence and gradually
reduce the prompts. If the child makes an error, give the correct word as a model in your response.

"T36&$382 # &%U3 # & $H& -#3%
Ensure you give the child enough time to process and respond to your speech. Modify your communication
as needed. Give closure to the interaction; a smile, a gesture, verbal encouragement can help them realise
their success.

(¥ Linda Hogden, 1999 Solving Behaviour Problems in Autism: Improving Communication with
Visual Strategies, Quirk Roberts Publishing




Assisted Inclusion Readiness Plans

Many services have had Assisted Inclusion Readiness (AIR) Plan meetings with their Inclusion Support Facilitator.
These sessions involve discussions which identify practical ways to help provide quality inclusive child care
environments for all children. The plan that summarises these discussions is recognised as evidence in the Quality
Assurance process.

AIR Planning supports :

 The identification and documentation of
your service’s needs, current capacity
and strengths

“Since our AIR Plan meeting in September |
have been reflecting and beginning to
implement our plan. It has been a great
resource when planning setting room and
centre goals and allocating money to Special
Needs resources from the budget. It has also
been a valuable tool to encourage relation-
ship building between the other services
within our community eg pre-school and
primary school.

» Additional resourcing/ capacity building
opportunities

« Action planning to continuously review
and enrich environments that are
respectful and responsive to the needs
of all children.

I found the initial setting up process very
relaxed and informal. Gloria was very helpful
and her knowledge of our service and client
needs made the whole plan very relevant
and exclusive to our service.”

If you are interested in AIR planning at
your service, please contact your local
Inclusive Directions Office.

Useful Website

(s 45 ,

www.auslan.org.au - Free registration to access Auslan
signs and video footage.

www.doZ2learn.com - Print black and white and colour
visuals, provides suggestions and ideas for using visuals.
There is a small yearly fee for colour visuals.

www.suelarkey.com - Lots of practical ideas for supporting
children with Autism. All children can benefit from these vis-
ual strategies. Newsletter can be downloaded as well as
useful fact sheets.




Do you know of any good inclusion stories that
you'd like to share? If you have, please call
either Kerrin, Pip, Trude, Kate, Emma, Cathie or
Elspeth at Inclusive Directions and we’ll discuss
including it in our next  newsletter.

Inclusive Directions welcomes your
feedback. Feel free to let us know

your thoughts about any of the

services we provide by phoning your local Inclu-
sive Directions regional office, or by emailing us
on info@directions.org.au.

<)
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The Inclusion and Professional Support
Program, is an initiative funded by the
Department of Families, Community
Services and Indigenous Affairs.

Contact us

! 3((

North Office
5-7 Rasheed Avenue Newton SA 5074
Phone: 8165 2900 Fax 8165 2911
Email: info@directions.org.au

South Office
1/18-20 Scholefield Road Seacliff SA 5049
Phone: 8358 2299 Fax 8358 2199
Email: info@directions.org.au

South East Office
PO Box 3144 Mt Gambier SA 5290
Phone: 8725 0211 Fax 8725 0216
Email: southeast@directions.org.au

Riverland Office
PO Box 2022 Berri SA 5333
Phone: 8582 3266 Fax 8582 4038
Email: info@directions.org.au

For general information and enquiries phone the
Professional Support Coordination Unit SA on 1800 129 606

Recipe -Anzac Biscuits

Anzac Biscuits originated during
World War 1.

home were concerned about the

The women at

nutritional value of the food being
The

biscuit based on a Scottish recipe

supplied to the soldiers.

consisting of rolled oats, sugar, 1 cup plain flour

plain  flour, coconut, butter,

1 cup sugar

golden syrup or treacle,

3/4 cup coconut

bi-carbonate of soda and boiling
125g butter

water. The recipe did not contain

2 tablespoons golden syrup

eggs and therefore would last

much longer than other biscuits.
soda

1 cup rolled oats

Y. teaspoon bicarbonate of

1 tablespoon boiling water

Combine oats, sifted flour, sugar
and coconut.

Combine butter and golden syrup,
stir over gentle heat until melted.
Mix soda with boiling water, add to
melted butter mixture, stir into dry
ingredients.

Take teaspoonfuls of mixture and
place on lightly greased oven trays;
allow room for spreading.

Cook in slow oven (150°C or 300°F)
for 20 minutes.

Loosen while still warm, then cool
on trays.

Makes about 35.

ource: www.anzacday.org.au




